BNM DEGREE COLLEGE
BSK II STAGE, BANGALORE-70
	STUDENTS' GRIEVANCES RECEIVED AND READDRESSED

	Date of receiving the case
	Description of Grievance
	Committee which addressed
	Date of conducting meeting
	Action taken

	23.12.2020
	Hygiene of washrooms
	Principal
	28.12.2020
	We maintained regular cleaning for hygiene

	09.04.2021
	Repair of boys' washroom
	Principal
	16.01.2021
	We have undertaken the repair work at Boys Restrooms

	10.03.2021
	Drinking water
	Mrs. Gayathri Bai
	16.03.2021
	We have  undertaken the services of purified drinking water

	12.05.2021
	Electrical Repair
	Principal
	31.05.2021
	We have arranged the Tube Lights fixing at Class Rooms and Corridors

	26.05.2021
	Computers
	Mrs. Chandrakala
	31.05.2021
	Computers have been serviced

	23.12.2025
	[bookmark: _GoBack]Internet facility for Lab.
	Mrs. Chandrakala
	22.07.2021
	We have provided Internet facility in the Lab.

	06.10.2021
	Canteen Facility
	Mrs. Jayalakshmi 
	09.10.2021
	We have undertaken the work of Sanitization in the Canteen for hygiene and health



